Resetting your MyPITID portal password

WHAT DO I DO IF | CANNOT REMEMBER THE LOGIN FOR MYPITID?
Emails that are sent from MyPITID when you have an action to complete in the system will remind
you of your Username. If you have forgotten your password, you will be able to reset it yourself by
following the prompts from the login screen.

STEP1

Navigate to the MyPITID Portal at https://mypitid.flypittsburgh.com and click to proceed with sign in.
On the second screen, select Forgot your password? under the password box.
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Sign in with your MyPITID

l MyPITID

STEP 2
Input your Email Address and select Send Verification Code.
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ification is necessary. Please click Send button.

NEED MORE HELP?
Contact your Authorized Signatory or send an email to AskMyPITID@flypittsburgh.com.
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STEP3

You will receive an email that contains your verification code.

B2cAlertEnterpriseTest account email verification code
2 Microsoft on behalf of i i i i
(O Thursday, February 09, 2023 9:02:23 PM
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Verify your email address

Thanks for verifying your idms.maxmechanic@yopmail.com account!

Your code is: 274081

Sincerely,
B2cAlertEnterpriseTest

“This message was sent from an unmonitored email address. Please do not reply to this messags.

STEP 4

Input the code into the box labeled 'Verification code’ and then click Verify Code.
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Verification code has been sent to your inbox. Please copy it
to the input box below.

idms.maxmechanic@yopmail.com

274081 b

Send new code

STEPS

Verify your email address by clicking Continue.
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E-mail address verifed. You can now continue.

idms maxmechanic@yopmail.com

Change e-mail

NEED MORE HELP?
Contact your Authorized Signatory or send an email to AskMyPITID@flypittsburgh.com.
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STEP 6

Type in your new password and then re-type it again to confirm, then click Continue. Valid passwords must
contain at least 8 characters, including at least 3 of the following: uppercase letter, lowercase letter, number or
special character.
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New Password I

Confirm New Password

Your MyPITID portal password has now been reset.

Remember to follow password protection principles by never
displaying your password or sharing it with anyone else.

NEED MORE HELP?
Contact your Authorized Signatory or send an email to AskMyPITID@flypittsburgh.com.
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